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THEME:  Colloboration between universities and education departments can lead to 
creating successful intensive learning experiences for ‘first in family’ students which 
improve engagement in learning and create aspiration for university students. 
 
SUMMARY: This paper will discuss a recent innovative joint project between UTS and the 
NSW DET Priority School to conduct an intensive summer school for students from low 
SES backgrounds which aimed to improve engagement with learning and create aspiration 
for university study.   
 
KEY WORDS:  Schools Outreach, cross sector collaboration, learning experiences, 
building aspiration for tertiary study. 
 
FULL ABSTRACT: This paper will discuss a successful collaboration between UTS and 
the NSW Department of Education to jointly co-fund and conduct an intensive summer 
school for low SES secondary school students.  ‘First in family’ students from Year 9 and 
10 NSW DET Priority Funded high schools were invited to apply for places in the ‘Make it 
Reel’ Cineliteracy Summer School to develop their creative learning and literacy.  During 
the structured three-week program, featuring team building, writing, budgeting, computer 
literacy and film-making, 30 students produced three short films, one of which was later 
short-listed in a local short-film festival.  (The NSW DET Priority Schools Program provides 
additional funding to schools which have a high proportion of low SES families.)  
 
The Summer School aimed to improve literacy and learning outcomes, develop student 
motivation for HSC study, and create aspiration for higher education.  The pilot program 
was so successful it will be incorporated as on ongoing feature of the UTS Schools 
Outreach program and will include follow-up programs at schools.  In 2010 longitudinal 
evaluation tools will be developed to supplement the qualitative surveys conducted with 
participants before and after the 2009 Summer School.  
 
The paper will identify factors that made this Summer School successful and discuss how 
this can be applied to other school outreach activities.  Some of the keys to success were: 
 

• A supportive, long-term collaboration between UTS and the Department of 
Education built on a shared commitment to equity principles and practice.   

• A highly engaging curriculum based on an existing program developed by a UTS 
academic for NSW schools, using film-making to improve engagement in learning 
and literacy.   

• A small team environment in which students created and directed their own films, 
and gained self-confidence, motivation and team skills. 

• A direct experience of the university environment. The summer school was held on 
campus and supported by UTS students enrolled in media production courses who 
acted as role models and tutors.  Students gained confidence in travelling to 
university and working with university students and lecturers. 
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THEME: Rethinking equity groups and disadvantage in an era of social 
inclusion 

 

SUMMARY: This presentation will share information and preliminary data 
from the Rural Reconnect project at the University of South Australia  

 

KEYWORDS: Rural; disadvantage 
 

FULL ABSTRACT 

 

Two decades ago people from rural and isolated areas were identified in 
Australia’s A Fair Chance for All (DEET 1990) as one of six educationally 
disadvantaged groups in higher education. More recently the Australian 
Government, in response to the recommendations of the Bradley Review, 
suggested changes to Youth Allowance eligibility criteria that if implemented, 
will have significant implications for the participation of rural and remote 
students in higher education, especially those from low socio-economic 
backgrounds. Recognition of the challenges facing rural students seeking to 
access higher education is based primarily on the fact that most rural students 
must leave home in order to attend university and that there are significant 
financial costs involved in moving and living away from home. Yet as other 
studies show, while the costs of higher education are a major deterrent for 
rural students, there are also other complex social issues that can affect 
school students’ aspirations towards higher education. What is relatively 
unexplored is the way in which financial and social factors interact and affect 
the experiences of rural students while they are still at school and while they 
are in transition and subsequently engaged in higher education.  

A multi-dimensional and longitudinal pilot project introduced at the University 
of South Australia in 2009 is aimed at gathering information about the 
experiences and aspirations of rural school students, rural school leavers who 
defer their university study and rural students who study at UniSA. The project 
is an holistic, five-stage longitudinal approach to encouraging greater 
participation, retention and success amongst rural and remote students in 
higher education and encourages educated rural students to return to their 
communities as part of their studies. This presentation will outline the design 
of the project and share preliminary data gathered in the project’s first year.    
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THEME:  Models of Practice: Delivering services to students who have a  
   mental illness 
 
SUMMARY: Students who have a mental health condition represent a rapidly 

growing group on campus and services have had to change to meet 
their needs.  This paper will describe the experience of Macquarie 
University in delivering services that enable these students to reach 
their academic potential. 

 
KEYWORDS: Mental illness, inclusive practice, low SES group 
 
FULL ABSTRACT 
The Disability Support Unit works with more than five hundred students with a disability or 
health condition who are studying at Macquarie University. 
 
These students have a wide range of disabilities ranging from the temporary to the lifelong 
and their support needs are equally diverse. 
 
Students who experience a mental health condition represent the fastest growing group of 
students who register with the Disability Support Unit and these students often have very 
different support needs to the students who have traditionally required support to succeed 
in their studies. 
 
People who have a mental health condition represent one of the lowest SES groups in the 
Australian community and the growing number of students from this group at University 
may reflect the success of strategies by State and Federal government to assist people 
who have a mental health condition to return to education and employment.   
 
The episodic nature of a mental health condition and the impact that it has in so many 
aspects of these students lives means that they require more ongoing and intensive 
support. 
 
This presentation will describe some of the changes in the practices and services provided 
by the Disability Support Unit to meet the needs of this rapidly growing number of 
students. 
 
Changes in service provision include: 

• Ongoing, pro-active, case management 
• Co-ordination of services on and off campus 
• A holistic approach to student wellbeing that goes well beyond the academic 
• Pro-actively working with staff to maintain their own wellbeing and positive 

approach to their work 
 
Case studies that highlight this new approach to service provision will be provided. 
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THEME:   Social Inclusion and higher education: Engaging with diversity to transform 
knowledge 
 
SUMMARY:  This presentation details the findings of the Aspirations Online survey of 
students from Melbourne’s West and offers an insight into the disparate nature of 
student aspiration and the impact of debt aversion. The presentation contextualises 
the rationale for universities to engage diversity to widen participation for students 
from under-represented neighbourhoods. 
 
KEYWORDS: Aspiration, Low SES, Cultural and linguistic diversity, ethnicity, debt 
aversion, outreach, social inclusion, widening participation 
 
FULL ABSTRACT 

Socio-economic status (SES) and cultural and linguistically diverse backgrounds 

(CALDB) have been key foci of social inclusion principles. Access to post-school 

education and training is a revealing gauge of the progress being made toward 

inclusive practice. Accordingly, it is important to consider the aspirations towards, 

and perceptions of, post-school learning held by students from low-SES and CALDB. 

Additionally, the barriers to participation warrant exploration. 

This presentation reports on the findings of the Aspirations Online survey of 2189 

year 9-12 students from the western region of Melbourne. We have found that in 

aggregate terms, aspiration for post school learning is very high, yet university 

enrolments for western region schools are comparatively very low. Moreover, 

students from CALD backgrounds generally reported a greater preference for 

university education than students from English-speaking backgrounds and aversion 

to debt ranked high as an influencing factor for both.  

This presentation will present an insight into the disparate nature of student 

aspiration across these groups and the effect of debt aversion, specifically in the 

context of the federal government’s changes to student income support.  

We present these findings as a rationale for engagement in diversity when 
considering the role of universities in widening participation for students from under-
represented neighbourhoods. Further, the implications for practical intervention and 
collaborative outreach (as opposed to student recruitment) will be explored. The 
Aspiration is there - just start me up. 
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THEME: Social Inclusion and Higher Education 
 
KEYWORDS: Engaging with Diversity to Transform Knowledge 
 
FULL ABSTRACT 
 
Strategies enacted to meet equity objectives have failed to comprehensively 
improve the participation of people from under-represented groups. As 
Australian Higher Education moves into a post-Bradley equity paradigm, novel 
approaches to equity should be considered. The importance of knowledge in 
higher education suggests that knowledge management could be a useful 
construct to consider in equity policy implementation. This paper will 
demonstrate that whilst knowledge management approaches have flaws, 
there is significant potential for utilising knowledge management as a tool for 
assessing the effectiveness of organisational approaches to equity policy 
implementation. Wiig’s model of knowledge management is used to dissect 
equity policy implementation. This model conceptualises knowledge 
management by the dimensions of building knowledge, holding knowledge, 
pooling knowledge and using knowledge. Significant gaps in current equity 
activity can be viewed in the building, holding and pooling knowledge 
dimensions, adversely impacting on the outcomes of the using knowledge 
dimension. These findings are tested against a variety of university equity 
plans. In finding that knowledge management principles are useful in program 
evaluation, it is recommended that knowledge management principles be 
applied within program design to enhance the impact of post-Bradley equity 
policy implementation. 
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THEME: Building alliances for change: models of practice/Social inclusion and Higher 
Education 
SUMMARY: RMIT’s Schools Network Access Program (SNAP) is a capabilities based 
model of admission to University or TAFE at RMIT. The SNAP program has been running 
for over 8 years and is based on a partnership model with government schools in the West 
and North of metropolitan Melbourne and Gippsland in the State’s rural east. SNAP 
circumvents institutional selection models that reward privilege and exclude low income 
students from tertiary education.  
KEYWORDS:  
Competency based selection, school partnerships, educational privilege 
 
FULL ABSTRACT 
SNAP (Schools Network Access Program) is one of the largest non-ENTER based access 
schemes for low SES secondary students in Australia. Over a 3,500 students have enrolled 
at RMIT through SNAP. SNAP has been running for over 8 years and relies on a 
partnership between government secondary schools in the Northern and Western 
Metropolitan region of Melbourne and Gippsland. 
  
The success of SNAP will be discussed as an exemplar of low SES access in a tertiary 
sector struggling to achieve appropriate representation of low SES students. The reliance 
on ENTER and status driven rankings to select students rewards educational privilege and 
reinforces failure for students from low income families. SNAP is counter-hegemonic in that 
the model prioritises low SES students’ access through a statement of capability combined 
with a recommendation from their secondary school. The academic success of the RMIT 
SNAP cohort  demonstrates that once the selection hurdle has been overcome, low SES 
students achieve at the same rate of those that enter RMIT through competitive selection 
(ENTER).  
 
We argue that dominant approaches to low SES access mandate the construction of an 
individualised victim identity, and pathologies low SES students. SNAP utilises the 
motivation and strengths of low SES students to support their access to tertiary education.  
 
The use of a partnerships model with participating schools has been integral to the success 
of SNAP. Ways of expanding and deepening these partnerships will be explored as the 
scheme continues to open up education to those that continue to be excluded from tertiary 
education.  
 
This workshop will: 

• Share best practice of an exemplar model of capabilities driven low SES and low 
SES rural access 

• Highlight the potential of systemic approaches to LSES access 

• Debunk misconceptions about the academic pathways of low SES students with 
comparatively low ENTER rankings. 

• Present a summary of SNAP student responses to the SNAP scheme and their 
experiences. 
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The University of Sydney has a long history of financial, learning and personal 
support for current students from low socio economic backgrounds and was 
the first university to partner with The Smith Family more than five years ago 
with the aim of raising aspiration among disadvantaged students. 
This year the University embarked on a new and innovative project Compass 
Find your way to higher education (Compass) aimed at raising awareness, 
aspiration and attainment of students from low socio economic backgrounds.  
Compass was developed in partnership with the NSW Department of 
Education and Training and is funded for three years by the Department of 
Education Employment and Workplace Relations and the University.   

The program works with four Sydney high schools and twelve of their ‘feeder’ 
or partner primary schools with the aim of early and regular interactions and 
engagement with students, their teachers and families from third grade 
through to high school.  Raising attainment is a key focus of the project and 
so ‘value adding’ to the teaching and curriculum in the schools is a key focus 
of our partnership. 

Compass has utlised a community development approach to our work with 
schools; supporting the schools in leading us in the content of the activities.  
We aim to engage in ways that ensure that our interactions fit within the ‘core 
business’ of the school and the university and to build mutually beneficial 
partnerships that increase capacity both in the school and university 
communities. 

Obviously it is to early to evaluate the impact of the interactions we are having 
and developing with schools, this program was built with long term outcomes 
in mind.  However, we have done lots of learning this year and this 
presentation will outline some elements of that learning such as the pace and 
nature of building relationships and trust with schools; the value of language 
and senior engagement; who and how to engage in a school; building 
programs that are resilience to staff turnover; and keeping momentum in the 
flurry of school and university life.  
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Theme: 1. Social Inclusion and Higher Education- Engaging with Diversity to 
transform the Campus 
 
Summary 
The Fusion Committee is a diverse group of staff and students who work together to 
organise events on campus that promote, celebrate and affirm diversity. The 
committee is open to all staff and students who want to join in and contribute their 
ideas, skills and knowledge and passion around the theme of diversity and have fun 
with other dynamic and committed people.  
 
Full Abstract 
The committee was formed in 2007 as part of a project Thinking Diversity – Beyond 
Tolerance in the School of Arts and Social Sciences and the Centre for Peace and 
Social Justice. The project provided the opportunity to create innovative and 
accessible spaces for diversity education and support of students by connecting the 
University with its wider community1. The Fusion Committee has continued since 
2007 with a membership which includes a diverse group of students and staff. 
 
The two main events organised by the Fusion Committee during the year are 
Harmony Day celebrations and the Fusion Festival which runs for 3-4 days in 
September. Events include cultural: (art, film, food, music) and social events, 
sporting events and public lectures, forums and other ways of engaging with and 
deepening understanding of diversity. The events help to create an inclusive 
environment bringing together students, staff and the community to celebrate and 
embed diversity. 
 
All events are free for staff, students and the community. The committee works with 
local community groups in organising events on the campus.  
 
An important outcome generated by the committee and the events that are held has 
been the building and sustaining of relationships that have developed within the 
University community of staff and students and in the wider community within the 
region.  
 
In presenting this initiative of collaboration and inclusion, a short (approx. 5min) DVD 
will be shown which will include students and staff who are part of the committee and 
others talking about their experience and their involvement in the committee and in 
organising events around celebrating and engaging with diversity to transform the 
campus.  
                                                 
1 Thinking Diversity – Beyond Tolerance Project Report,  Soenke Biermann, School of Arts and Social Sciences, 
December 2007 
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THEME:  
Changing the organisational balance of women’s representation through a 
strategic cultural change approach. 
 
SUMMARY: The paper explores Griffith University’s sustained success in 
developing and promoting women staff by embedding a focus on gender equity as 
a strategic priority in planning and reporting processes over the past 10 years.  
 
KEYWORDS: Gender equity, strategic change management, corporate and 
organisational culture, women’s representation.  
 
FULL ABSTRACT 
Griffith University has a history of long and sustained commitment to improving 
the representation of women in senior positions specifically, and throughout the 
organisation generally. 
 
It has achieved this through embedding a focus on gender equality as a strategic 
priority in its planning and reporting processes for more than a decade. In doing 
so it has drawn on the theory and practice that underpins organisational cultural 
change and on strategic planning principles and practice.   Through this process it 
has achieved an improvement in the percentage of women at all levels of the 
organisation, and most notably in the ranks of senior academics.  
 
Consistent factors in the success of shifting gender equality from being a “special” 
consideration to one which is part of the normal planning, review and reporting 
processes has been the engagement of the senior executive, through the Vice 
Chancellor’s ongoing and active commitment, and through the identification of a 
member of the senior executive group with specific responsibilities for gender 
equity.  This has been maintained through restructures and reviews of executive 
portfolios, as well as organisational units, changes to personnel in senior 
positions, including the Vice Chancellor, and immense growth in the University.  
 
This paper and presentation charts the sustained approach taken by Griffith 
University, and provides evidence of its achievement that make it truly an 
employer of choice for women.  It focuses on the major events that shaped 
changes at corporate levels and how these translated into activities within 
operational units. It discusses the impact that effective policy implementation can 
have on changing organisational culture and practice, and shows how using 
change management approaches integrated into the business of the university 
brings about long term and sustained benefit to women.   
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THEME:  University wide equity initiatives 
 
SUMMARY: Early school interventions increase chances of access in higher 
education 
KEYWORDS: community partnerships, school interventions 
 
FULL ABSTRACT 
 
Evidence exists that engagement with universities by students and their 
families in the early years of high school and later primary school yields a 
return on investment that may be more effective in raising aspirations to 
higher education than other approaches that target senior high school 
students. But what types of engagement are effective and how can they be 
made relevant to the groups that are traditionally under-represented in higher 
education, particularly those from regional and rural backgrounds, and those 
with low socio-economic status?  The Australian National University’s 
Regional Partnerships Program, involves 5 elements of an effective 
aspiration-raising intervention: sustained; early in s; community based; high 
intensity; and student-to–student.  Evaluations of such long term interventions 
are notoriously difficult, and obscured by the overall expansion of the number 
of equity students in higher education.  Some strategies for evaluation of the 
program will be discussed.  
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THEME: Expanding on the Government’s latest Budget measures to increase 
attainment, access and engagement in higher education 
 
In response to the Bradley Review of Australian Higher Education in 2008, the 
Australian Government is introducing a range of reforms allowing for 
unprecedented investment in higher education. Over the next decade, 
additional resourcing will be provided to  the sector to improve attainment, 
access and engagement for students from all backgrounds.   
 
Integral to these reforms are measures which include:  
 
Real action for real participation – attainment, access and engagement: 
transforming access to higher education through a major package designed to 
radically improve the participation of students from low social economic 
backgrounds (low SES) in higher education and enhance their learning 
experience. 
 
Income Support for Students: landmark reforms to student income support 
which will redirect assistance so that it reaches the most needy students to 
boost both their higher education participation and attainment. 
 
Improving Tertiary Pathways: building stronger connectivity between the 
higher education and vocational education training sectors. 
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THEME: Models of university alliances for social inclusion 
 
SUMMARY: This presentation examines issues confronting emerging 
strategic partnerships or collaborations of higher education institutions aiming 
to build potential student populations across defined geographical areas. 
 
KEYWORDS:  Higher Education, Social Inclusion, Low SES Participation, 
Partnerships  
 
 
FULL ABSTRACT 
 
In March 2008, the Federal Government initiated a Review of Australian 
Higher Education. The Report (Bradley, Noonan, Nugent and Scales, 2008) 
argues that in order for Australia to remain internationally competitive in the 
global economy, it must have access to increased numbers of well qualified 
people in its workforce. The challenge is to identify where this increased 
number of degree qualified people may come from. In order to address this 
issue, the Report recommends that there is an urgent need to increase those 
members of groups that are currently under represented in higher education: 
“Those disadvantaged by the circumstances of their birth; indigenous people; 
people with low socio-economic status and those from regional and remote 
areas” (p.xi).  
 
While some universities question the feasibility of increasing participation of 
under-represented populations others already exceed the challenging 
government targets nominated in the wake of the Bradley Review. This 
diversity within the sector is an interesting starting-point for an examination of 
issues confronting emerging strategic partnerships or collaborations of higher 
education institutions aiming to build potential student populations across 
defined geographical areas. 
 
The presentation examines international practice in partnerships of higher 
education institutions for social inclusion and reports on models of 
partnerships with a specific focus on the UK experience. Recently established  
outreach and aspiration building partnerships in Australia will also be 
examined. A focus of this presentation will be identification of beneficiaries of 
such partnerships, together with exploration of institutional barriers and 
disincentives. 
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THEMES: Either in Social inclusion and Higher Education or Building alliances for 
change: Models of practice 
   
SUMMARY: 
Exploring the social and psychological aspects of dyslexia in order to improve learning 
‘efficiency’ and influence change in the community perception of this often talented but 
invisible group of diverse learners.  
 
KEYWORDS: Listening -Dyslexia- diverse learners- self-study action research- 
inclusive practices 
 
FULL ABSTRACT 
I started a PhD out of a concern for the children with learning issues I see in private 
practice. I perceive many of them are disconnected from learning, and potentially 
could develop exclusion issues with society. Being vulnerable to bullying, not 
achieving their potential means many suffer stress and self-doubt. Sometimes this 
leads to mental health issues. These issues can be helped by policies favouring 
inclusive teaching practices and curriculum, and more awareness/knowledge of 
individual learning styles which could re-invigorate learning and empower all. 
 
My workshop is experiential and aims to demonstrate how a group of people can 
quickly develop an acceptance to diverse learning needs of the ‘other’, when safety 
and inclusion are the primary values of the facilitation. Expect to experience how within 
a safe inclusive environment, creativity   and critical thinking can become ’normal’. I 
expect this experience will bring participants a new understanding of diversity and how 
people learn best!   
 
I use an inquiry facilitation style and invite participants to ‘voice’ their knowledge and 
experiences. Some example of questions that may be posed: 
Are identity, place and space issues for adults in HE? What are the underlying issues 
which may hold back our learning?  I will share some emerging strategies from my 
research and suggest these ideas may be applicable across disciplines.  
 
My contribution in HE equity and diversity is revealing how a ‘lived experience’ 
methodology of the researcher/practitioner can connect an individual to Self, their 
discipline and the learning environment. Such empowerment would mean a more 
socially inclusive environment where quality of critical thinking skills and engagement 
on all levels are valued. 
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THEME: Social inclusion and higher education 
 
SUMMARY: An evaluation of the statistics of applicants for the Commonwealth 
Scholarship and Institution Equity Scholarships in South Australia and the 
Northern Territory for Semester 1 2009. 
 
KEYWORDS: Equity, scholarship, low socio economic 
 
FULL ABSTRACT 

In 2008, the Commonwealth Government introduced legislation which required 
Commonwealth Scholarships to be offered within 10 working days of offers of 
admission. This requirement led to the development of a centralised admission, 
assessment and scholarship offer service by SATAC for the three South 
Australian universities and Charles Darwin University. The result of this process 
has, for the first time, given university administrators a snapshot of equity 
students across the state: their demographics, previous higher education 
experiences, when they applied, acceptance rates, how they qualified for low 
equity status and what courses they are studying. As 2010 will see Centrelink 
administer these scholarships, universities may never again have this detailed 
‘snapshot’ of their low socio equity students.  

This presentation will deliver the background and statistics of a process which 
can be used as a measurement of the effectiveness of targeted equity 
scholarships in progressing higher education inclusion by low socio-economic 
applicants. 
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Theme:  Social Inclusion and Higher Education 
 
Summary:  The aim of this workshop is to demonstrate a holistic approach in 
promoting short term and long term international student exchanges among students, 
faculty, and staff with disabilities.  
  
Keywords: Social Inclusion, Diversity, Equity 
 
Full Abstract: Gathering faculty and administrators to discuss international 
exchanges for individuals with disabilities can be a daunting task.  We have found at 
Indiana University Purdue University Indianapolis that a partnership with the 
Graduate School, the Office of International Affairs, the Office of Diversity Equity and 
Inclusion and the Office of Adaptive Educational Services is paramount to student 
success.  These four offices meet to outline the services that can be provided to the 
international student who applies who has a disability.  Documentation is accepted 
from the school of origin and the Team does its best to mirror the services that are 
currently provided.     This workshop offers participants a framework to promote 
conversations for assessing the viability of creating global exchanges for 
accommodating students with disabilities to assure academic success.  Based on the 
work of Fink (2003), participants will learn an integrated approach in universal design 
that considers situational factors at the forefront of creating a comprehensive 
international exchange.  A meaningful connection among institutional objectives, 
implementation strategies, and assessment naturally develop in this framework.   
    
By the end participants will: 
a. assess the feasibility of developing an international exchange program  
b. explore the benefits of this holistic approach collaborating with universities home 

and host institutions  
c. investigate campus administration buy-in to be secured from the onset (academic 

accommodations and international protocol issues) 
d. generate lists of resources to develop a low cost, yet successful international 

exchange  
 

 Universities serve as change agents in demystifying the perception of access to 
study abroad opportunities. After attending this session, participants can begin critical 
dialogues in shifting the consciousness of faculty and administrators in furthering 
international exchanges for all individuals.  
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Theme:  Social Inclusion and Higher Education 
 
Summary:  Universities are currently in a significant transformation period that is 
redefining the way graduate students view faculty life and how they must be prepared to 
take on the professoriate. Many students are now finding faculty life less attractive as a 
career choice. This session will explore why and how Preparing Future Faculty 
programs have to be strengthened by cross-campus collaborations that allow for a more 
holistic approach to preparing future faculty in order to combat the waning interest of 
graduate students toward entering the professoriate and to help them become fully 
prepared for faculty life. 
 
Keywords:  Social Inclusion, Diversity, Equity, Inclusion 
 
Full Abstract:    
The IUPUI Preparing Future Faculty (PFF) program is designed to introduce advanced 
graduate students and postdoctoral fellows to the full range of professional 
responsibilities in research, teaching, and service that will be encountered in the 
academy in the areas of Science, Technology Engineering and Mathematics.  The 
IUPUI PFF program objectives are to supplement the academic credentials of graduate 
students, enhance marketability, support schools and/or departments in producing more 
effective and knowledgeable future faculty, and provide the best possible preparation for 
future faculty in collaboration with each individual’s school and/or department.  
Collaborative areas that are often overlooked are the area that provides services to 
underrepresented students and students with disabilities.  Often, these students do not 
identify as a member of the professoriate, thus dismissing it as a viable career.   
 
Through collaboration the PFF program, the Graduate School, the Office designated to 
serve students with disabilities, the Office for Women, and the Office of Diversity Equity 
and Inclusion intentionally provides support to potential faculty by offering opportunities 
to gain knowledge and experience in teaching and service as well as in research.  
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FULL ABSTRACT 
 
Central to UWA’s vision is the development of cultural competence as a key 
graduate and staff attribute, essential to their success in terms of both 
employability and global citizenship. UWA recently implemented ‘Courageous 
Conversations about Race’ workshops that encourage participants to engage 
with race both intellectually and emotionally.   
 
‘Courageous Conversations about Race’ represents a departure from 
conventional ‘trait based’ (‘Muslims are like this; Chinese are like that’) cross-
cultural training approaches that have sometimes undermined the development 
of meaningful cultural competence.  ‘Courageous conversations’ are competency 
based, and challenge members of the University community to think through the 
various ways race affects their life and professional practice.  Participants are 
provided with a unique opportunity to unpack their own unique racial story, better 
understand the concept of race ‘privilege’ and utilise the insights gained to 
develop a more nuanced understanding of the issues. 
 
A workshop recently conducted with a group of early academics through the 
UWA Centre for the Advancement of Teaching and Learning (CATL) 
underscored the value of a competency based approach to sustain and deepen 
the dialogue.  This paper will scope the ‘Courageous Conversations’ model, and 
describe the process of ‘illumination’ that occurred during the CATL workshop.  
 



 
“I am not my postcode” 

The UWS Fast Forward program –Raising LSES students study aspirations.    
 

Kerry Fielding, University of Western Sydney 
 
Presenter/s Name: Kerry Fielding 
Postal address: Locked Bag1797Penrith South DC, NSW 1797 
E-mail address: k.fielding@uws.edu.au 
Phone: 0408557753 
 
Theme: Social Inclusion 
 
Summary: Lack of social and cultural capital has been identified as limiting LSES 
students’ access to higher education. Since 2004, the UWS Fast Forward program has 
sought to foster the belief amongst this cohort that tertiary education opens doors and 
is a viable and realistic post school option regardless of your postcode. 
 
Keywords: Social inclusion, Low Socioeconomic status, Raising aspirations, 
Widening participation, Partnerships, School engagement 
 
Abstract: 
Since its conception in 2004 the UWS Fast Forward program has grown to encompass 
22 schools in the Greater Western Sydney region with over 700 LSES students 
ranging from year 9 through to year 12 in the 2009 cohort. 
 
The Fast Forward program aims to enhance students’ confidence, knowledge, skills 
and educational attainment thus giving participants a greater interest and 
preparedness for participation and success in Higher Education. Through experiential 
learning activities, role model mentoring and “one on one” shadowing, the program 
actively encourages participation and access for secondary students from areas that 
have not traditionally accessed tertiary study. 
 
In 2006 the Fast Forward program was awarded the UWS Vice Chancellors Award for 
Community engagement and is clearly aligned with the UWS mission of “Bringing 
Knowledge to Life” promoting the benefits lifelong learning and  higher education in its 
multitude of forms to our students and their families. With  the recent announcement of 
the Australian Federal Governments’ “Transforming Australia’s Higher education 
Agenda”, the Fast Forward program is well placed for further development and 
expansion to promote social inclusion and Higher Education for all. 
 
Evaluation of the program based on feedback from participating schools indicates that 
the program is responsible for slowly changing the attitudinal culture within our partner 
school communities. 
 
Through the encouragement of students within our partner schools who show 
academic and/or leadership potential in middle school, the program strives to build 
resilience amongst this group to persevere and complete school. By fostering 
familiarity with tertiary education and its opportunities for both these students and their 
families, these young people are better placed to make a more informed choice about 
continuing on to some form of post school study despite the obstacles of social 
disadvantage. 
 



Developing mainstream services as a means to improve retention and success of 
students from low SES – Case study: Financial Assistance Service at UTS 
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THEME: Improved financial assistance programs are a key element in supporting students 
from low SES and improving student attainment and engagement in higher education. 
 
SUMMARY: This paper will review current good practice in central financial assistance services 
and the financial information and advocacy services available to Australian university students. 
Some comparisons with North American universities will be considered. Improving mainstream 
financial assistance services will be proposed as a key strategy in responding to the Rudd 
government’s incentives to provide additional support for students of low SES backgrounds. 
 
KEYWORDS: Financial assistance services, Centrelink, Student Income Support, Tertiary 
Education 
 
FULL ABSTRACT 
The Rudd government plans to allocate $325 million over the next four years to assist universities 
to recruit students of low SES backgrounds and support their retention and completion rates. 
Improved student income support is an additional key element of the new legislation.  
Universities will need to review current practices and service models to determine how best to 
balance the allocation of the government’s new funds between outreach to low SES schools and 
communities and the support services to be offered to students once they enrol. University 
services which provide financial assistance in the form of loans, bursaries and grants together with 
help with budgeting and debt have a long history of assisting students from equity target groups, in 
particular students from low SES. These services have proved to be in a good position to attract, 
assist and refer students facing financial, administrative and academic difficulties.  
The authors will reflect on the improved performance of the small Financial Assistance Service at 
the University of Technology, Sydney over the past four years and what has made the 
improvements possible. The service provides face to face interviews with any student seeking 
financial assistance, offering budgeting advice, Centrelink and internal advocacy for students with 
debts, grants to students on low incomes, recycled computers and small interest-free student 
loans. The advisory counselling model allows for students to be made aware of assistance 
available across the university and externally.  
UTS data demonstrating the efficacy of equity scholarships in improving retention and success will 
also be discussed.  
The authors will advocate for the further development of integrated, central financial assistance 
models as a key element in responding effectively to increased numbers of students from low 
SES, as well to developing student engagement and improving internal partnerships between 
student services and faculties. 



CENTRELINK STUDENT INCOME SUPPORT CHANGES 
Clarifying the outcomes of the Rudd government ‘s proposals in the May 2009 Budget 

to expand eligibility  for student income support through Centrelink 
 
Workshop presenters: Marie Flood and Nick Cooper, Financial Assistance Service, University 
of Technology, Sydney 
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THEME: Commentary on the changes to government student income support through 
Centrelink commencing in 2010 and changes legislated to commence in future years. 
 
SUMMARY: This workshop will include a presentation of information on any legislation 
pending or enacted in relation to student income support following the reforms announced by 
the government in the May federal budget. 
 
KEYWORDS:  Centrelink, student income support, Youth Allowance, Austudy, Abstudy, 
student start-up scholarships, personal income test, parental income test, Disability Support 
Pension 
 
ABSTRACT: January 2010 will see the beginnings of the most significant positive changes to 
student income support in nearly four decades if the Rudd government’s reform package 
announced in the May Budget passes through the Senate before the end of this year. 
Presentations during the workshop will address the following questions: 
What changes will be made and when will they commence? 
To what extent can we expect the long overdue reforms to remove barriers to participation by 
people from low SES backgrounds and other equity groups? 
What gaps and weaknesses in the government’s student income support can be identified? 
What university-based programs could assist students affected by these weaknesses? E.g. 
Merit-based scholarships, equity grants and bursaries. 
Are there changes to the administration of universities which could help students in equity 
groups to qualify for government income support? E.g. allowing applicants to defer for two 
years rather than one, offering flexibility in subject loads rather than offering only fulltime 
study patterns 
The presenters will introduce a variety of topics and encourage discussion by workshop 
participants of the implications of the government reforms for people from low SES and other 
groups under-represented in higher education. There will be opportunities for participants to 
identify university-funded programs which respond to any gaps and weaknesses, as well as a 
proposal to improve networking between university staff responsible for financial assistance to 
students. 
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THEME: Excellence for All: university wide equity initiatives 
 
SUMMARY: This workshop will provide an overview of the work of the 
National Centre for Student Equity in Higher Education framed by its five 
primary objectives, followed by a summary of the findings of the Interventions 
early in school as a means to improve higher education outcomes for 
disadvantaged (particularly low SES) students report commissioned by 
DEEWR. 
 
KEYWORDS: Equity, Early Intervention, low SES 
 
FULL ABSTRACT 
 
This workshop will be in two parts. The first will provide an overview of the 
work of the National Centre including the current research agenda for the 
field, drawing on the student equity issues that were identified by participants 
from the Student Equity in HE Forum held earlier in the year. There will be an 
opportunity for interaction and feedback.  

The second part of the workshop will report on a research project 
commissioned by the Department of Education, Employment and Workplace 
Relations titled ‘early interventions in school as a means to improve higher 
education for disadvantaged (particularly low SES) students’. The focus of the 
research was on early interventions in schooling to increase university 
participation, with ‘early’ defined as pre Year 11. The project involved an 
analysis of national and international literature describing pre-Year 11 
interventions, a survey of Australian universities to identify the nature and 
extent of their interventions and some case studies of effective programs. An 
additional meta-analysis provided a synopsis and extended the research to 
develop a matrix for designing and evaluating university outreach programs. 
This part of the workshop will report on the findings and recommendations of 
this project, including some questions it raised, as well as offering an example 
of how the matrix can be applied during evaluations. 
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THEME: Excellence for All: university wide equity initiatives 
 

 

SUMMARY: 

Based on an article (Graham, 2009)_ that it had its genesis in a conference 
paper (Graham, 2008), the career development needs of early career general 
staff are discussed within the context of Australian higher education, current 
trends in professional development and the expectations of Generation Y. 
 

 

KEYWORDS:  general staff; higher education; early career; professional 
development 
 

FULL ABSTRACT 

With the greying of our population, it has been widely recognised that active 
career development for early career academics is essential to the future 
capacities of universities (Hugo, Daysh, Morris & Rudd, 2004).  However, the 
same has not been acknowledged for general staff, despite general staff 
comprising more than fifty percent of staff in Australian universities.  This 
paper considers the career development needs of early career general staff, 
within the landscape of changes in higher education, changing professional 
development and the aspirations and expectations of Generation Y.  One 
holistic approach to supporting career development for general staff – the 
portfolio – is discussed.  It is argued that Australian universities need to invest 
in the professional development of general staff, in particular for early career 
general staff, to ensure continued success in the twenty-first century. 
 

 



In Their Own Words – Students’ Stories of Success: What Students From Diverse 
Backgrounds Tell us About Their Experiences of Higher Education 
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THEME: Social Inclusion and Higher Education 
 
SUMMARY: In this presentation the experiences of a small group of social work students are 
examined via interview data collected in a Diversity and Achievement Project. The impact of barriers 
to their participation is explored and students’ own stories of success examined to see what 
assisted them to succeed in their university studies. 
 
KEYWORDS: diversity, equity group students, student experience, the student voice, student 
supports 
 
FULL ABSTRACT 
Hearing the student voice, particularly in the form of students own stories of success is always 
valuable for university planners and equity practitioners. It is even more important in the current post 
Bradley era when universities are seeking to increase their access and retention rates of a more 
diverse student cohort, especially those from low socio-economic, regional and remote 
backgrounds.   
 
These success stories were complied from information provided by the students via 

• an initial questionnaire 

• three interviews, and  

• a focus group meeting.  
 

The students self identified as members of designated equity groups. Some were studying in on-
campus mode and some in off-campus mode.  The interviews were conducted at the beginning, mid 
way, and at the end of the course and were structured around access, success and retention under 
the themes of Getting There, Being There and Succeeding There.  
 
Using data from these sources, the students’ own stories of success were compiled, and factors, 
both personal and structural, which contributed to their successful experience of higher education 
were identified.   
 
Issues which worked against the students coming to university immediately post school were 
documented.  These included negative experiences of primary and/or secondary school, migrant 
background, regional and remote background, gender, socio-economic background, and being first 
in the family to attend university.  
 
Students reported how they coped with university study, what changes they had to make to their 
lives to accommodate their studies, and if and how the university’s academic and student support 
services assisted them to succeed. They also reported their transformation as learners as they 
progressed through the course and how their self confidence increased. 
 
In their own words, the students have articulated the personal and structural factors which assisted 
them to succeed in their studies as well as those which worked against them.  Their perspectives 
and insights provide a timely topic for discussion and examination as institutions seek to shape their 
practices to better serve a student population drawn from diverse backgrounds.  
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FULL ABSTRACT 

One of the major challenges for a learner centred tertiary teacher is to tailor both curriculum 
material and teaching style to the often divergent needs of a commencing cohort. Learner 
centred approaches demand that we as teachers start with, and work from, each student’s skills 
and knowledge. In my first year classrooms at RMIT University in Melbourne, I may have 
students from privileged independent schools, equity admission schemes, strictly observant 
Muslim and Christian students, and those who are not formally designated as equity students, 
but who have experienced interrupted or inappropriate secondary learning environments. At this 
intersection, I constantly confront some of the unnamed elephants in the university classroom; 
that academic curriculum is often normative, that it contributes to the reproduction of unjust 
social arrangements and that it is constructed towards an idealised and unhelpful notion of what 
a tertiary student might be. As a constructivist, I am committed to graduating cohorts who reflect 
the community from which they come and which they will serve as professional people. How do 
we actually devise and deliver a curriculum and a pedagogy which addresses these multiple 
imperatives? How do we build resilience and an internal locus of control for such diverse 
cohorts? How do we lead our colleagues, who subscribe to positivist constructs of students and 
academic learning? This paper will consider the approaches used in the first year program in 
Global Studies, Social Science and Planning at RMIT. The focus is on the praxis of curriculum 
and the teacher ‘style and voice’ which communicates to students that their learning 
environment is safe and that the curriculum will see them written into the narrative of higher 
education. I will consider the learning activities and content materials which best reflect and 
celebrate diversity, along with the capability based model used with first years which offers 
strongly evidenced rationales for the skills we seek and the framework in which they are asked 
to work. 
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THEME: Excellence for All: University Wide Initiatives  
 
SUMMARY: The Australian higher education sector has classification 
systems that for the most part regulate and largely standardise the salaries 
staff receive.  Nevertheless, there are lessons to be learnt from conducting a 
full pay equity analysis. 
 
KEYWORDS: Gender Equity, Pay Equity, Higher Education 
 
FULL ABSTRACT 
 
The University of Western Australia conducted its first full pay equity analysis 
in 2008.  Although operating within classification structures and salary scales 
that to a large degree regulate the level of remuneration received by staff, the 
University was interested to establish the full extent of a pay equity gap.  It 
recognised that a gender pay gap (GPG) was likely due to a range of historic 
and structural factors that saw women under represented in the academic 
staffing stream (39%) and ‘compressed’ into lower classification levels in both 
the academic and professional staffing streams.  What the analysis 
established was that there were GPG’s at some levels across both 
classification streams, some significant, others not.  The more interesting 
findings came from analysis of allowances, and the fact that there were in 
excess of 60 different ways in which allowances could be allocated to staff.  
The correlation between gender and the likelihood of receiving an allowance 
was also established.  
This paper will discuss some of the decisions to be made regarding the data 
included in the analysis; will demonstrate the Pay Gap Calculator developed 
by the WA Pay Equity Unit, discuss some of the major findings of the analysis 
and the possible ways forward for UWA in the light if these findings.  
 




